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De-Stigmatizing the How of Diabetes Education:
Lessons from the Classroom

Practical ways to de-stigmatize the design, structure, and delivery of diabetes education

Stigma doesn’t just exist in the what is taught, but in the how.

Classroom experiences show that the “banking

model” —a common approach in healthcare settings - Banking Model Problem-posing Model

is not an effective way to teach content that requires

flexibility, critical thinking, and self-assessment. E‘?Sgﬁﬁ’s’i’tﬂgs Educators/HCPs
The problem-posing model works as a corrective to

engage both educator and learner and create space e ) " =
for learning to happen in both directions. § 2 Dialogue g
Using the problem-posing model, diabetes education

may reduce stigma if it is set collaboratively and

includes: Learners/PWD Learners/PWD

. (Depositories)
1.Clear goals linked to a “why”

2.Clear pathways to achieve goals
3.Clear assessments grounded in goals.

1. Clear Goals
Goals need to be set and confirmed by both partieS to The uWhy”. Sleep through the night feel less
- . - . . . . - ’
equalize the relationship and increase intrinsic overwhelmed, take my daughter to the park
. . ’ =
motivation.
Short term goals (1- Mid term goals (6
Goals should address the “why” as a reminder of how Al LG S el
’ ifa- * Address high BGs * Overnight TIR from * Loweralchby1
these goals are connected.t.o one’s personal llfe., goals i A =i
should be as SMART (specific, measurable, attainable, is not >180, 2 o e Rl - e Rl
relevant, and time-bound) as possible. hours after meal min/day 3-4 min/day 5 days/wk
* Exercise 10 days/wk * Bolus before meals
min/day, 2 days/wk * Split bolus for high 100 % of the time
* Bolus before fat meals before
dinner dinner

2. Clear Pathways

Pathways can reveal the steps involved in learning
something new and putting it into practice, as well as
the best order for success.

Mapping Steps to Meet Goals

Download app for Learn how to
tracking read and use

CGM data

app

Track BG patterns before,
during, and after

Seeing the scaffolded steps can help reveal -
challenges sooner and the realities of learning dakicie
something complex. important

Find accountability /

support

GOAL:
Avoid going
high after
dinner

Develop a
data tracking
habit

Track menstrual
cycle

Research
how different
insulin dosing
and timing

affects BG

Track carbs
before,
during, and
after

Read through

trusted online
sources

3. Clear Assessments

Knowing how one will be assessed and how to track

progress is key for reducing stereotype threat and
What do we want PWD/HCP to know

increasing intrinsic motivation. Learning or be abls to do? Who i the

Goals HCP/PWD? What do they know already?
What do we want to achieve?

Backwards design helps create clear and relevant
assessments by designing pathways that start from the ] How will we work to meet the
Teaching objectives? What is being taught? How
end goal and work backwards to reveal the steps, Mot e will it be taught? How will we be flexible
to add) ds?
necessary supports, and progress measurements. ki

How will we know when objectives
are met? What kinds of activities can
we do to engage with the material and
demonstrate understanding? How can
we provide feedback and develop
metrics for self-assessment?

Conclusions

To address unconscious bias in healthcare settings and transform diabetes education into
a truly powerful tool to improve the lives of PWD, lessons from classroom teachers can help
establish more inclusive educational methods, which crucially highlight involving PWD in
the entire process.



